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A = Good Practice (Difficult to envisage any further 
improvement) 90 % -100 % compliance. 
Evidence that the centre understands the indicator, applies 
consistent practice and has produced a comprehensive solution 
or achievement. 

B= Some Good Practice (substantial compliance) 60% – 89% 
compliance. 
Clear evidence that the indicator is being addressed in 
practice.  

C = Partial Development (partial compliance) 21% - 59% 
compliance. 
Some evidence that the indicator is being addressed in practice. 
Continuous Improvement Plans are required. 

D= To be developed (non compliance) 20% or less 
compliance. 
There is little or no evidence of any action. 
Continuous Improvement Plans are required.   

DOMAIN 3.0: Service Delivery 
Purpose - To provide services that support compliance, reduce offending and increase community safety. 
Performance Standard: 3.3 A case management system is implemented. 

Criteria: An individual case plan is developed for each detainee in response to assessed / identified needs. 
Performance Indicator Evidence / Comments Resource A B C D  ART 
3.3 The centre uses the 
YLS/CMI domains to 
develop targeted case 
plans as per Detainee 
Assessment Procedure.   

QA will select 5 current detainees on remand - Stage 2 or 3 
of incentive scheme with no current YLS/CMI-AA  
• CIMS: CSM minutes, YLS/CMI(SV), case plan 
• D File: YLS/CMI Initial Screening Tool, CSM Advice, 

signed case plan 

• Children 
(Detention 
Centres) 
Regulation 2010 

• Executive Memo 
– Changes to 
case 
management 
practice 
(D13/11384) 

• Detainee 
Assessment 
Procedure 

• YLS/CMI Initial 
Screening Tool  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
 
 
 
 

 

http://www.legislation.nsw.gov.au/fragview/inforce/subordleg+471+2010+whole+0+N?autoquery=(Content%3D((%22detention%20centres%22)))%20AND%20((Type%3D%22act%22%20AND%20Repealed%3D%22N%22)%20OR%20(Type%3D%22subordleg%22%20AND%20Repealed%3D%22N%22))%20AND%20(%22Historical%20Document%22%3D%220%22)&dq=Document%20Types%3D%22Acts,%20Regs%22,%20Exact%20Phrase%3D%22detention%20centres%22,%20Search%20In%3D%22Text%22&fullquery=(((%22detention%20centres%22)))&tocnav=y
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http://www.legislation.nsw.gov.au/fragview/inforce/subordleg+471+2010+whole+0+N?autoquery=(Content%3D((%22detention%20centres%22)))%20AND%20((Type%3D%22act%22%20AND%20Repealed%3D%22N%22)%20OR%20(Type%3D%22subordleg%22%20AND%20Repealed%3D%22N%22))%20AND%20(%22Historical%20Document%22%3D%220%22)&dq=Document%20Types%3D%22Acts,%20Regs%22,%20Exact%20Phrase%3D%22detention%20centres%22,%20Search%20In%3D%22Text%22&fullquery=(((%22detention%20centres%22)))&tocnav=y
http://www.legislation.nsw.gov.au/fragview/inforce/subordleg+471+2010+whole+0+N?autoquery=(Content%3D((%22detention%20centres%22)))%20AND%20((Type%3D%22act%22%20AND%20Repealed%3D%22N%22)%20OR%20(Type%3D%22subordleg%22%20AND%20Repealed%3D%22N%22))%20AND%20(%22Historical%20Document%22%3D%220%22)&dq=Document%20Types%3D%22Acts,%20Regs%22,%20Exact%20Phrase%3D%22detention%20centres%22,%20Search%20In%3D%22Text%22&fullquery=(((%22detention%20centres%22)))&tocnav=y
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