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A = Good Practice (Difficult to envisage any further 
improvement) 90 % -100 % compliance. 
Evidence that the centre understands the indicator, applies 
consistent practice and has produced a comprehensive solution 
or achievement. 

B= Some Good Practice (substantial compliance) 60% – 89% 
compliance. 
Clear evidence that the indicator is being addressed in 
practice. 

C = Partial Development (partial compliance) 21% - 59% 
compliance. 
Some evidence that the indicator is being addressed in practice. 
Continuous Improvement Plans are required. 

D= To be developed (non compliance) 20% or less 
compliance. 
There is little or no evidence of any action. 
Continuous Improvement Plans are required.   

DOMAIN 3.0: Service Delivery 
Purpose - To provide services that support compliance, reduce offending and increase community safety. 

Performance Standard: 3.7 Behaviour management systems are in place and are implemented in custody and community 
environments. 

Criteria: The incentive scheme is linked to behaviour and case plan. 
Performance Indicator Evidence / Comments Resource A B C D  ART 
3.7.1 The Incentive 
Scheme is linked to Case 
Plans.  

QA will select 16 current detainees, 4 from each 
Stage (1, 2, 3 & 4) of the incentive scheme. Note; 
If there are not enough detainees in a particular 
stage, additional detainees will be selected from 
DRMP list. 
• Complete Form 3 – Incentive Scheme Self 

Assessment Guide 

• Children (Detention 
Centres) Regulation 2010 

• Incentive Scheme 
procedure 

• Detainee Behaviour 
Intervention Framework 
Policy 

• Case Management 
Procedure 

     
 
 
 
 

3.7.2 Employees support 
detainees to achieve their 
case plan goals. 
 

QA will select 16 current detainees, 4 from each 
Stage (1, 2, 3 & 4) of the incentive scheme. Note; 
If there are not enough detainees in a particular 
stage, additional detainees will be selected from 
DRMP list. 
• Complete Form 3 – Incentive Scheme Self 

• Incentive Scheme 
procedure 

• Detainee Behaviour 
Intervention Framework 
Policy 

     

http://www.legislation.nsw.gov.au/viewtop/inforce/subordleg+471+2010+cd+0+N/?autoquery=(Content%3D((%22detention%20centres%22)))%20AND%20((Type%3D%22act%22%20AND%20Repealed%3D%22N%22)%20OR%20(Type%3D%22subordleg%22%20AND%20Repealed%3D%22N%22))%20AND%20(%22Historical%20Document%22%3D%220%22)&dq=Document%20Types%3D%22Acts,%20Regs%22,%20Exact%20Phrase%3D%22detention%20centres%22,%20Search%20In%3D%22Text%22&fullquery=(((%22detention%20centres%22)))
http://www.legislation.nsw.gov.au/viewtop/inforce/subordleg+471+2010+cd+0+N/?autoquery=(Content%3D((%22detention%20centres%22)))%20AND%20((Type%3D%22act%22%20AND%20Repealed%3D%22N%22)%20OR%20(Type%3D%22subordleg%22%20AND%20Repealed%3D%22N%22))%20AND%20(%22Historical%20Document%22%3D%220%22)&dq=Document%20Types%3D%22Acts,%20Regs%22,%20Exact%20Phrase%3D%22detention%20centres%22,%20Search%20In%3D%22Text%22&fullquery=(((%22detention%20centres%22)))
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=51&Itemid=10
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=51&Itemid=10
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=42&Itemid=10
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=42&Itemid=10
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=51&Itemid=10
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=51&Itemid=10
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc
http://intranet/DJJ_INTRANET_KNOWLEDGEBASE/POLICY/Policies_1345/Operations_1346/Detainee%20Behaviour%20Intervention%20Framework%20policy%20November%202009_1360.doc


3.7 Incentive Scheme 2015 Centre Self Assessment 
 

Sensitive: NSW Government 
Reason for marking: This document may contain the name of a child connected with any criminal proceedings, which is an offence to disclose under Part 2, Division 3A of the Children (Criminal Proceedings) 

Act 1987. 

2 

Assessment Guide 
• Detainee survey, detainee focus group 
• Employees survey, employees focus group 

• Case Management 
Procedure 

3.7.3 JJC progress, points 
and observation forms 
reflect detainee behaviour. 

QA will select 16 current detainees, 4 from each 
Stage (1, 2, 3 & 4) of the incentive scheme. Note; 
If there is not enough detainees in a particular 
stage, additional detainees will be selected from 
DRMP list. 
• Complete Form 3 – Incentive Scheme Self 

Assessment Guide 
• Detainee survey, detainee focus group 
• Employees survey, employees focus group 

• Incentive Scheme 
procedure 

• Detainee Behaviour 
Intervention Framework 
Policy 

• Case Management 
Procedure 

     

3.7.4 Daily and weekly 
rewards are based on the 
detainee’s efforts.   
 

QA will select 16 current detainees, 4 from each 
Stage (1, 2, 3 & 4) of the incentive scheme. Note; 
If there are not enough detainees in a particular 
stage, additional detainees will be selected from 
DRMP list. 
• Complete Form 3 – Incentive Scheme Self 

Assessment Guide 
• Detainee survey, detainee focus group 
• Employees survey, employees focus group 
 

• Incentive Scheme 
procedure 

• Detainee Behaviour 
Intervention Framework 
Policy 

• Case Management 
Procedure 

 

     

 
 
 
 
 
 

http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=42&Itemid=10
http://opsman/procedures/index.php?option=com_jjcdoc&view=procedure&id=42&Itemid=10
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